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Good Neighbor Agreement

* The Good Neighbor Agreement will cover:
* Maintenance of property
» Safety and security
* Conduct and behavior
 Communication and mutual respect

* The scope of the Good Neighbor Agreement covers the maintenance
and daily operations of the Short-term Family Housing program. It does
not cover other government services in the neighborhood or the
programming that happens inside the building.

* The expectations laid out in the Good Neighbor Agreement will be
included in DHS’s RFP for the site’s provider, ensuring that the provider
has a contractual obligation to abide by the Good Neighbor Agreement.
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Good Neighbor Agreement

In Scope Examples Out of Scope Examples

Trash on the property

Security measures in the building

Sharing program rules with community
members

Creating a feedback loop between
community members and provider

Trash in the neighborhood

MPD patrols in the neighborhood

Writing new program rules

Providing neighborhood access to the
facility
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Good Neighbor Agreement

Timeline moving forward:

* Today: Feedback from the Advisory Team will be
incorporated into the Good Neighbor Agreement draft

* December 11: Advisory Team members solicit feedback
from residents and community stakeholders on the Good
Neighbor Agreement, and share feedback with DHS

 December 18: A final Good Neighbor Agreement
document will be shared with the Advisory Team for final
input

e Late-December: DHS uses the Good Neighbor
Agreement to develop scope of work for contractors
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Quarterly Meetings

Proposed quarterly meetings would occur the second week of
the month to avoid conflicts with regularly scheduled ANC 8D
meetings.

Week of January 8, 2018
Week of March 12, 2018
Week of June 12, 2018
Week of September 18, 2018



